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Abstract 
This document is the guide to the installation of Labuan FSA SMS application for the 

reporting entities. It includes steps for re-installation of a newer version, initial setup 

steps and troubleshooting.  

 

System Requirement 
 

• CPU Intel Core 2 Duo 1.0Ghz or above 

• 1Gb DDR 2 Ram or above 

• 10Gb Free Hard Disk Space or more 

 

Software Requirements: 

• Windows XP  

• Windows Vista 

 

Only Microsoft Windows of the above two versions are supported. 

Non-windows operating system is not supported. 

 

In both cases, user must login as System Administrator to install the software. 

 

It is recommended to have an additional hard disk space of 1GB per user instance 

created. 
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1. Installation 
• The LOFSA SMS installation client can be downloaded from: 

 http://wcms2.lofsa.gov.my:8080/patches/setup.exe. 
 

• If a previous version of the SMS application is already installed, this version 

must be fully uninstalled before proceeding. (Refer Uninstallation) 

• If a Full Application is being done on a computer with Windows XP SP3, a 

utility by Microsoft must be executed first prior to installation. (Refer 

Troubleshooting: Windows XP SP3) 

 
 

 
1.1 Double click on the setup.exe file. 

 

 
1.2 Click Next. 
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1.3 Type of installation is depends on whether a user database will be created or 

not. Full installation will install a user database. The Client Only installation 

requires the user site to already have a full installation already done. 

(Refer to LOFSA SMS User Guide (RE) Architecture for details) 

1.3.1 If Full installation is required, choose Full installation type. Then click on 

Install. 

1.3.2 If Client Only installation is required, choose Client Only installation type. 

Then click on Install. 
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1.4 Wait while the setup extracts itself. 

 
1.5 If Microsoft .NET Framework 2.0 is not already installed, the setup will 

automatically install it. This is a required component. Otherwise, the setup 

will skip this part. 
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1.6 The setup will then proceed to install the SQL 2005 Express database if the 

installation is Full type. Client Only installation will not perform this step. 

 
1.6.1 The installation of the SQL 2005 database could take a while. 
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1.7 Wait while the files are being copied into the hard drive. 

 

 



 
 
   

 
 

 
Statistical Management System  Page 9/47 

Installation Guide 

1.8 The last step is the starting of the LOFSA SMS service. This is only for the 

Full application installation. Client Only installation does not do this. 

 

 
1.9 Click on Finish to complete installation. 
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2. Uninstallation 
If a previously installed instance exists, then this instance must be fully uninstalled 
before installing. 
 

 
2.1 Execute the uninstall application. 

(Start  LOFSA SMS Client  Uninstall) 
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2.2 Click Yes to confirm. 

 
2.3 The uninstall process will take a few minutes. 

 

 
2.4 A message will appear upon completion. 

 

If the installed application is the Full Application then proceed. Otherwise the SMS 

application is already uninstalled. 
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To find out if the installed version is a Full Application, go to: 

 Start  Settings  Control Panel  Administrative Tools  Services. 

Look for SQL Server (LOFSASMS). If this service is found then this is a Full 

Application.  

** Click on the name column header to sort the services. 
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2.5 To completely remove the SMS application, the SQL2005 engine instance will 

also have to be removed. First go to Control Panel  Add/Remove Programs. 
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2.6 Search for Microsoft SQL 2005 in the add/remove program window. Click on 

Remove to start the removal. 
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2.7 In the subsequent uninstall window, select LOFSASMS: Database Engine and 

click on Next. 
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2.8 Click on Finish to confim. 
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2.9 The removal process could take a while to complete. 
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2.10 After the removal is complete the screen should return to the add/remove 

program window. 
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3. Multi-instance 
Note:  

This is only applicable to those that manage the submissions of multiple companies. 

 

This setup is optional. Multi-instance should only be done if the RE is in charge of 

multiple OFIs. In this case, each OFI will need to have its own submission instance, 

registered with its Labuan FSA profile, on the RE Full Application. A new instance 

means a separate OFI database in the RE Full Application. 
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3.1 Instance Creation 

Instance creation utility (createApp.bat) is located in the c:\lofsasms\tools folder.  

 
A new OFI database instance is created by the steps below: 

 

2.1.1 Execute createApp.bat.  

2.1.1.1 For Windows XP, simply double-click on createApp. The logged 

in user must have administrative rights to the machine.  

2.1.1.2 For Vista, right-click on createApp and click on “Run as 

administrator. 
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2.1.2 A console screen will appear. 

 
The top part of the screen (red box above) is the listing of the existing 

instances. 

 

2.1.3 Type the name of the new instance to be created (yellow box above). 

The instance name is an alphanumeric field but must begin with an 

alphabet. Wildcard characters (like $ % ^ & #) and space are not 

allowed. 
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2.1.4 A confirmation dialog will appear. To confirm, input ‘Y’ or ‘y’ and hit 

enter, otherwise input any key and hit enter. 
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2.1.5 The instance creation process will then begin. The message “Press any 

key to continue . . .” (green box above) signals the completion of 

processing. 

2.1.6 Take note of the URL created (red box above). This will be the server 

URL for the server connection setup in the LOFSA SMS application. 
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2.1.6.1 To copy the server URL, right click on the console screen and 

click on Mark. 

 

 
2.1.6.2 Then select the portion of the screen to copy by holding down 

left click. When the texts have been selected let go of the left 

click button and right click. 
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2.1.6.3 Paste the copied text into any text editor like normal (ctrl-v). 

Keep this text editor open for later use. 

 

 
2.1.7 The newly created instance needs to be configured in the SMS 

application. In the login dialog, click on Server Name to bring up the 

server connection settings (yellow box above). 
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2.1.8 In the server connection settings, click on Add to create a new server 

connection. 
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2.1.9  Assign a server name for the connection (yellow box above). This is 

for visual purposes, so it is best to use a recognizable name. For 

example, if the connection is for Insurance Company XYZ, assigning 

SMS@InsuranceXYZ would be a good idea. 

2.1.10 The server URL (red box) comes from step 3.1.6. Copy the URL stored 

and replace the one in the Server URL field.  
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2.1.11 Click on Save (red above) when done. The server list will be updated 

with the newly added server name (blue above). Click on OK (yellow 

above) to apply the change. 

 

 
2.1.12 To login to this instance, select the server name (green above) from 

the login dialog. 
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3.2 Instance Deletion 
Instance creation utility (removeApp.bat) is located in the c:\lofsasms\tools 

folder.  

The ROOT instance cannot be removed. 

An OFI instance can be removed by the steps below: 

 

3.2.1 Execute removeApp. 

3.2.1.1 For Windows XP, simply double-click on removeApp. The logged 

in user must have administrative rights to the machine.  

 
3.2.1.2 For Vista, right-click on removeApp and click on “Run as 

administrator. 
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3.2.2 A console screen will appear. It will show the current instance already 

created (yellow above). Enter the instance that needs to be removed 

(red box) and hit enter.  

(Note: ROOT cannot be deleted.) 

 

 
3.2.3 A confirmation is required (red above). Punch in ‘Y’ or ‘y’ and hit enter 

to confirm. Otherwise, input any key and hit enter to cancel. 
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3.2.4 The database instance files are moved to c:\lofsasms\db\detach. It is 

recommended to copy the files out and keep this folder empty. 

 

 

4. Setting Up 
The SMS application for reporting entities (REs) needs to be registered with a 

login user profile. This is done at the Full Application machine. 

 
The process to register the user profile: 

 

4.1 Execute LOFSA SMS application by double clicking 

 
 

4.2 Double click on Login. 
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4.3 Select the server to login to. (default: SMS@RE) 

Enter the below: 

User Id:  readmin 

Password:  password 

 Then click OK. 

 

 
 

Note: This login profile (readmin) is only for the registration purpose 

and has no rights for any other functions.  

 

4.4 Double click on Setup. 
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4.5 Enter the User ID and Password assigned by Labuan FSA. Click OK. It 

will take a few seconds to a few minutes to update the RE application.  

 
 

If this step is successful, step below can be skipped. 

 

 



 
 
   

 
 

 
Statistical Management System  Page 34/47 

Installation Guide 

4.6 If the user profile is already registered then an error will prevent the 

registration. This is to prevent one Principal Officer from having two 

sets of submission data. 

 

 
 

When this happens, Labuan FSA has to be contacted for a profile unlock. 

Apart from the machine currently being registered, any other machines 

utilizing the same user profile have to be disabled from doing submissions in 

the future. This is to prevent duplicate submissions done on behalf of the 

same reporting entities. 

 

4.7 To exit, click on Logout on the top right corner of window. 
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4.8 After registration is done, reporting entities can now login with their 

assigned profile. Double click on Login, and enter Labuan FSA assigned 

username and password. Then click OK. 
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5. Troubleshooting 
This section covers the troubleshooting for installation. 

5.1 Windows XP SP3 
 

This only applies to Full Application installation. 

 

According to the Microsoft support center, SP3 includes a newer version MSXML 6 

than what is being deployed by the MSSQL 2005. So installation of the MSSQL 2005 

will fail on XP SP3 machines. (http://support.microsoft.com/kb/968749) 

 

What is required is to download the cleanup utility from 

http://support.microsoft.com/kb/290301 and run this first. 

 

In the cleanup utility only select the MSXML 6 SERVICE PACK 2 for cleanup. 

 

For further information, go to http://support.microsoft.com/kb/290301. 

 

If an installation has failed due to this, the scenario below will occur during the 

installation of the Full Application SQL 2005 database engine. 
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5.2 Login – Invalid user id or password 
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Possible cause: 

 
• Wrong User Id  

• Wrong password  

 

Troubleshooting: 

• Registration step with id “readmin” must be successful before a user can 

login with the Labuan FSA provided ID. Refer LOFSA SMS Training Guide 

(RE) section 3.1. 

• If registration step is done, check the user ID and password provided by 

Labuan FSA. 

 

5.3 Login – Failed to contact server 
 

 
 

Possible cause: 
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• The SMS application cannot contact the SMS service configured in the Server 

Name. 

• The SMS service as referred to in the Server Name is not running. 

 

Troubleshooting: 

• Check the SMS service configured in Server Name. 

 

 
The default connection should be the above.  

(http://127.0.0.1:81/) 
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Use the above configuration when connecting from the Full Application. 

Otherwise, replace the IP address in Server URL with the IP address of the full 

application. 

Refer: Labuan FSA SMS Training Guide (RE) section 3.2. 

 

• Check SMS service. 

If the SMS service is down on the SMS Full Application machine, then the SMS 

application will not be able to function. Refer to SMS service test. 

 

• Check network connection. 

A ping test on the connecting machine can determine if the SMS service 

machine is accessible. Refer to Ping test.  

 

• Check destination port. 

A telnet test can determine if the necessary ports in the Full Application 

machine is accessible. This test should only be done if the ping test was 

successful. This test can be done on the Full Application machine itself or on 

the machine connecting to it. Refer to Telnet test. 

 

5.4 Setup – Fail to obtain Middle-Tier 
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Possible cause: Full Application computer is unable to locate the local MSSQL 2005 

database.  

Troubleshooting: Proceed with MSSQL 2005 database test. 

 

 

5.5 Registration – Failed to update settings 

This usually happens when registering the Labuan FSA profile with the initial 

“readmin” login. 

 

 
 

 
Possible cause:  

• The Full Application machine is unable to establish a connection to Labuan 

FSA. 

• The LOFSA SMS application server may be down. 

 

Troubleshooting: 

• Check the connectivity to Labuan FSA. 

A ping test should be done from the Full Application machine to the URL 

http://wcms2.lofsa.gov.my (LOFSA SMS application server).  

• If the ping test is successful, then a telnet test should be done using the port 

8082. 
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5.6 Tests – SMS service 

At the full application machine, go to the service listing by: 

Start  Settings  Control Panel  Administrative Tools  Services 

 

 
The LOFSASMS service must be in Started state in order for the SMS application 

to function. 

 

The LOFSASMS service is not found 

Possible root cause:  

• Error in installation.  

• Corrupted installation file. 

 

Proposed solution: 

• Download the installation package again. 

• Fully uninstall the application and try re-installing. 
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5.7 Tests – SQL Service 

 

At the full application machine, go to the service listing by: 

Start  Settings  Control Panel  Administrative Tools  Services 

 
The SQL Server (LOFSASMS) service must be in Started state in order for the 

SMS application to function. 

 

The SQL Server (LOFSASMS) service is not found 

Possible root cause:  

• Error in installation.  

• Corrupted installation file. 

• Refer Windows XP SP3. 

 

Proposed solution: 

• Download the installation package again. 

• Fully uninstall the application and try re-installing. 
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5.8 Tests – Connectivity test 

Go to Start  Run. Type in cmd and hit enter. A console screen will appear.  

Type in: ping “wcms2.lofsa.gov.my” 

And hit enter. 
 

 

The IP address (219.93.30.148) after the ping command should be the IP 

address of the target machine. 
 

If the target machine is contactable, a reply would be received. This means the 

test is a success. 

Example: 
o Reply from 202.190.174.181: bytes=32 time=68ms TTL=53 

 

If the target machine cannot be reached (ping test failed), the reply would be:  
o Reply from 202.190.174.181: Destination host unreachable. 

o Request timed out. 

 

This means the target is unreachable. 
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5.9 Tests – Telnet  

Go to Start  Run. Type in cmd and hit enter. A console screen will appear.  

 
Type in: telnet “IP Address” “Port” 

And hit enter. 

The IP Address is the IP Address of the target machine, and the Port is port 

number the connection utilizes. 
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A blank console screen will appear on successful connection. 

 

 
To exit, press ctrl-]. Then key in quit and hit enter. 
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A failed telnet test will result in the error message: 
Connecting To 219.93.30.148...Could not open connection to the host, 

on port 81: Connect failed 

 

This means a connection cannot be established with the machine 

(219.93.30.148) using the port 81.  

 

This could be caused by: 

• Firewall preventing outgoing traffic. 

• Network policies preventing this connection. 

• Target is unreachable or target port is closed. 

 

 

 


