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Abstract 
This document is the guide to the installation of Labuan FSA SMS application for the 

reporting entities. It includes steps for re-installation of a newer version, initial setup 

steps and troubleshooting.  

 

System Requirement 
 

• CPU Intel Core 2 Duo 1.0Ghz or above 

• 1Gb DDR 2 Ram or above 

• 10Gb Free Hard Disk Space or more 

 

Software Requirements: 

• Windows XP  

• Windows Vista 

 

Only Microsoft Windows of the above two versions are supported. 

Non-windows operating system is not supported. 

 

In both cases, user must login as System Administrator to install the software. 

 

It is recommended to have an additional hard disk space of 1GB per user instance 

created. 
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1.3 Type of installation is depends on whether a user database will be created or 

not. Full installation will install a user database. The Client Only installation 

requires the user site to already have a full installation already done. 

(Refer to LOFSA SMS User Guide (RE) Architecture for details) 

1.3.1 If Full installation is required, choose Full installation type. Then click on 

Install. 

1.3.2 If Client Only installation is required, choose Client Only installation type. 

Then click on Install. 
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1.4 Wait while the setup extracts itself. 

 
1.5 If Microsoft .NET Framework 2.0 is not already installed, the setup will 

automatically install it. This is a required component. Otherwise, the setup 

will skip this part. 
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1.6 The setup will then proceed to install the SQL 2005 Express database if the 

installation is Full type. Client Only installation will not perform this step. 

 
1.6.1 The installation of the SQL 2005 database could take a while. 
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1.7 Wait while the files are being copied into the hard drive. 
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1.8 The last step is the starting of the LOFSA SMS service. This is only for the 

Full application installation. Client Only installation does not do this. 

 

 
1.9 Click on Finish to complete installation. 
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2. Uninstallation 
If a previously installed instance exists, then this instance must be fully uninstalled 
before installing. 
 

 
2.1 Execute the uninstall application. 

(Start  LOFSA SMS Client  Uninstall) 
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2.2 Click Yes to confirm. 

 
2.3 The uninstall process will take a few minutes. 

 

 
2.4 A message will appear upon completion. 

 

If the installed application is the Full Application then proceed. Otherwise the SMS 

application is already uninstalled. 
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To find out if the installed version is a Full Application, go to: 

 Start  Settings  Control Panel  Administrative Tools  Services. 

Look for SQL Server (LOFSASMS). If this service is found then this is a Full 

Application.  

** Click on the name column header to sort the services. 
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2.5 To completely remove the SMS application, the SQL2005 engine instance will 

also have to be removed. First go to Control Panel  Add/Remove Programs. 
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2.6 Search for Microsoft SQL 2005 in the add/remove program window. Click on 

Remove to start the removal. 


